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Ho‘okipa
Aloha Everyone,

I sincerely hope that this newsletter finds you and your family doing well and 
energized for the New Year.

As announced recently, we were purchased by Cayuse Holdings, an American 
Indian tribal entity wholly owned by the Confederated Tribes of the Umatilla 
Indian Reservation (CTUIR).  The sale was consummated at the end of 2018, 
and our new owner has strategically positioned us for growth in 2019 and 
beyond.  I am excited and energized by the prospects for real growth as we 
regain the ability to pursue sole source awards as a family of Native 8(a) 
companies, and I hope you will join me in committing to a seamless transition 
where we can contribute to the success of our new Cayuse/Native Hawaiian 
Veterans ‘ohana as One Team.

We were challenged in 2018 as the effects of expiring contracts eroded our 
revenue base into the 3rd and 4th quarters, and our business units were busy 
mining opportunities to minimize the loss of revenues.  While it was a difficult 
task to replace the lost revenues, we were successful in retaining portions of 
expiring contract revenues through partnerships and subcontracts, and we want 
to congratulate Business Unit- Pacific, headed by VP Chris Kalili, for leading the 
way by increasing his unit’s revenues in 2018 over 2017.

It was heartwarming to see your resilience in responding to the challenges that 
helped us stay the course while we transitioned through expiring contracts, a 
continuance of our financial systems development, and the positive changes to 
our employee benefits program.  By weathering the challenges of 2018, we are 
stronger and positioned well to achieve greater success as the Cayuse/NHV 
Team.  Buckle up and enjoy the ride!

Mahalo!   Gil                           

Gil Tam 
President, NHV, LLC

Letter from Our President
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A Patrick Air Force Base family has teamed up with Tiny Turtle Restaurant in Cocoa 
Beach to collect donations for families stationed at Tyndall Air Force Base who 
lost everything in Hurricane Michael.  Donations range from everything to clothes, 
shoes, bedding and personal hygiene products.  After donations are collected 
in Cocoa Beach, a local church group loads everything into a delivery truck and 
transports the supplies to Panama City.  This network of caring volunteers has 
made it possible to get much needed supplies to the affected areas to help families 
begin to put their lives back together.

Being a coastal Florida community ourselves, we understand all too well the 
damage and disruption that hurricanes leave in their wake so when the call for help 
went out, we answered!  Coast to coast, family to family, we are Florida STRONG!  

D O N A T I O N S  F O R  H U R R I C A N E  M I C H A E L  V I C T I M S

I wanted to share a photo of Kona (aka Konita Bonita) helping me organize 
the donations that I’ll be dropping off to a collection point in Cocoa Beach.  
The Tiny Turtle Caribbean restaurant is collecting items for Tyndall AFB 
families who lost nearly everything during Hurricane Michael.  Tyndall is 
said to be a total loss…

by Kelly Richardson



Hawaii’s First & Only “Verified 
ISP” Opens at American Safety

On August 31, 2018, American Safety 
passed its audit and officially became a 
Verified ISP, achieving its goal of open-
ing and offering its services by Sep-
tember 1, 2018.  Thanks in large part to 
Chelsea Spray and her amazing ability 
to keep things moving forward and get-
ting them done in a timely fashion.  I 
was told by our consultant that compa-
nies never pass their audit on their first 
attempt.  Well, Chelsea and our tailor, 
Mach Im, performed so well, American 
Safety passed on its first attempt.

What is an ISP and why does it need 
to be verified?  An ISP is an Indepen-
dent Service Provider when it comes 
to the cleaning, inspecting and repair-
ing of Fire Fighter gear or as we call it, 
PPE (Personal Protective Equipment).  
To be “verified” means that a third-par-
ty auditor has come to your facility, 
reviewed your manuals, policies and 
procedures.  They also test repairs you 
have made at their facility.  The auditor 

makes sure that all your processes and 
repairs are followed properly using the 
NFPA 1851 guidelines, which the fire 
departments follow.   Along with being 
verified, Chelsea and I are “certified” to 
provide advanced inspections of PPE 
per NFPA 1851 guidelines.  

Being in this business is a huge service 
to the fire community as cancer rates 
amongst first responders have soared 
over the last few years and part of it is 
being attributed to not cleaning gear 
properly.

Almost immediately, various fire depart-
ments visited American Safety in order 
to tour our ISP facility and learn about 
our capabilities.  The buzz around the 
fire community was rapidly spreading.  
On November 2, 2018, NHV hosted a 
grand opening that was well received.

Currently, our customers are State 
DOT Airports ARFF (Honolulu), Navel 
Pacific Training Center – Pearl Har-
bor, Hickam AFB and the United States 
Coast Guard.  We expect the Federal 
Fire Department to join our program 
soon.  We continue to market our ser-
vices and I believe it is just a matter of 
time until all local fire departments will 
be using our services.

American Safety’s goal is to open 
another Verified ISP by the end of 
2019.  Tune in . . .

by Dillard Spray



ʻOnipaʻa
Definition: 

means steadfast, set solid and immovable.
The word ʻOnipaʻa was the motto of Queen Liliʻuʻokalani. Although 
her reign was cut short in 1893, she remains an enduring symbol 
of hope for our people. ‘Onipa’a was part of the queen’s motto: 

“E’onipa’a i ka ‘imi na’auao.”  
This can be interpreted as: Be steadfast in the seeking of knowledge.
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Kina’ole Awards 

Congratulations  
to Our Latest Recipients



There is just no two ways about it. 
Without the top-level management in your 
organization demonstrating leadership on 
the ethical and moral compass of your 
enterprise, little else can be accomplished 
in the way of running a strong, ethical 
business. 

If you are going to demonstrate ethical 
leadership for your organization, you must 
have an active strategy towards that goal. 
We all know one of the key components 
of leadership is setting and achieving 
strategy. I’ve talked about that many times 
in this column.

From an ethical perspective, this can best 
be illustrated by what I call the “Ethics 
Pillars.” Each of the four pillars provides 
the foundation and critical step in ensuring 
those you are leading actually feel your 
presence.  We’ve seen by recent events 
what a vacuum in leadership can do, and 
it’s not a good result.

We start the first pillar: Words. A leader 
cannot be silent, for this silence can be 
interpreted differently by many people. A 
leader must make clear what they stand 
for. While words alone can never do it all, 
they are the start to ensure that your ethics 
strategy is communicated. Certainly, 
this can and should be done through 
the course of running your organization. 
However, it becomes critical during times 
of crises or uncertainty. By coming out and 

clearly and firmly defining your stance on 
the issue, you bring clarity to the situation 
and those affected by it.

Next, we move to the second pillar: 
Deeds. As said above, words are rarely 
enough. A good leader then sets out the 
execution of the ethics strategy. What 
specific things can be done to deal with the 
current crisis? What are the action steps? 
Many times, the actual damage of the 
crisis has passed. It’s the emotional and 
recurrent damage that is facing you. In the 
case of Charlottesville, the demonstration 
and violence were over, but the ongoing 
understanding of what happened, and 
how to prevent it from happening again 
was and is critical. What steps need to 
be taken? What things can you do in your 
sphere of influence?

From there, we move to the third pillar: 
Organizational Practices. These are the 
things that should have already been in 
place to deal with a crisis when it hits. If you 
had established organizational practices, 
then you can review if they were effective. 
(An example of an existing ethics practice 
would be your whistleblower policy.)  If you 
did not have any, you can review which 
would have been important to have, and 
ensure that these are put into place to be 
more prepared for the next crisis.

And finally, we move to the fourth pillar: 
Reassurance. We know leadership and its 

activities are not one-time events. When 
a crisis or major event is affecting the 
people you are leading, either from within 
the organization or without, they need 
continued assurance that the issue is 
being dealt with. It is important to mention 
here that no-one is comforted by false 
assurances. And if they are false, that 
usually becomes apparent very quickly. 
You can provide assurance by making 
sure there is constant and consistent 
communication on and about the issue. 
Identify the deeds and organizational 
practices and outline how they are 
contributing to the solution. We all feel 
better when we receive true reassurance.

It is incumbent on leadership to drive the 
ethics of the organization and its mission. 
While one thinks of strategic and financial 
planning as integral parts of leadership, 
ethics is no less important. Enterprises/
organizations will always need strong ethic 
leadership. This reminds me of one of my 
favorite, and simple leadership quotes. It is 
from Admiral Chester Nimitz, who played 
a major role in the naval history of World 
War II as Commander in Chief, United 
States Pacific Fleet. 

“When you’re in command, 
command.” Take command 
of your leadership in ethics.  

                                ~  Ray

Leadership 
in Ethics
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Congratulations On Your Achievments 

Dale Carnegie Course

Congratulations to Pili and Mark on graduating from the Dale 
Carnegie Course!! Special recognition to Pili for the Highest Award 
of Achievement. (Only one receives this award in each course!)  
Thank you for your commitment to completing this 8 week training 
course. You both have grown and made discoveries within your own 
professional and personal lives which go beyond the classroom. 

Congratulations Chelsea, on 
completing the 8 week training 
program and graduating from 
Dale Carnegie! It was great to see 
how you have grown as a speaker 
and leader. You have done great 
things at the shop and it is nice 
to be recognized for it. Continue 
to put into practice the principles 
you have learned and you will 
be successful not only in your 
professional life, but also in your 
personal life. 

2018 NHV Christmas Luncheon 
Held At Oahu Country Club On 
December 21, 2018
Pictured left to right:  
Kneeling: Kookie Santos, Christina Taylor, Shirell Bishop

Standing Row 1: Chelsea Spray, Michelle Ponce, Gil 
Tam, Ken Mogi, Laura Arnett, Selina Pettus, Sharon 
Brum, Randy Ho, Britni Delaney, Dillard Spray

Row 2: Chris Kalili, David Song, Raymond Jardine, 
Pilialoha Kekuna



“My favorite part of be CEO is making a difference 
in the life of individuals, encouraging them, helping 

them realize their potential beyond what they thought 
was possible.  That will be what I will continue to do in 
my post-retirement with my many boards that I am on, 

advising, coaching, mentoring, and teaching.”                                                                                                     
~ Dr. Raymond Jardine, Jr. 
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Congratulations National Infrastructure 
Coordinating Center (NICC) Team  
Secretary’s Award for the 2017 Hurricane Season

On November 7th, the NICC was recognized for the 
exceptional work during the 2017 Hurricane Season 
at the DHS Secretary’s Annual Award Ceremony. 
Matthew R. Wombacher, CPP, Director – NICC for 
the US Department of Homeland Security, National 
Protection and Program Directorate Office of 
Infrastructure Protection took the stage to receive 
the award on behalf of the NICC team. In an e-mail 
he shared with the NICC team, he writes “Accept 
heartfelt thanks for each of you and your families 
for the remarkable work and sacrifice that took 
place in 2017. More importantly, it’s a validating 
endorsement to know that the Secretary, down the 
chain of command recognizes what we bring to the 
national stage, partner agencies and the American 
public.  We have much to be proud of.  Not just for 
the 57 day grind of the Summer of 2017, but also for 

the remarkable work that we undertook to complete 
needed actions to make ourselves more ready for 
the 2018 season.  The 2018 season speaks for itself, 
we made impressive strides and everyone noticed. 
Think about where we are now……we sit at the table 
during NRCC activations with full recognition from the 
interagency, we are leading ESF-14 development as 
the lead federal agency, we were the deputy mission 
manager for the 2018 mid-term elections, where 
our planning team wrote the bulk of the OPS plan.  
None of this would have been possible were it not for 
the hard work each of you puts in every day.  Your 
hard work, dedication, determination to innovate, to 
fix problems and to lead is what makes this happen.  
You make my job easy and have the respect of the 
entire leadership team.”  
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American Savings Bank 2018 Business 
Leader of the Year: Raymond Jardine

Jardine, who served in the U.S. military for 33 years, 
retired from active duty in 2004. But before embarking 
on his new civilian life, he talked to a four-star officer 
about his future. What he heard would become the 
most important advice in his life.

“He said these three things are critical to your success. 
I said, ‘Okay, so what are they?’ His answer was: 
relationships, relationships, relationships.

And he has been absolutely right. It’s been a key 
element, particular in the federal marketplace where we 
do most of our work,” Jardine recalled.

The importance of relationships does not stop with the 
customary business-client interaction, according to

Jardine, but goes way beyond that. It also includes the 
relationship a business has with its insurance company, 
its bank, its partners and many others.

“Besides just calling it relationships, I differentiate them 
in relationships that you have, relationships that you 
nurture and new relationships that you develop,” he 
said.

Jardine pointed to former Central Pacific Bank CEO 
Ronald Migita, a friend and golf buddy who gave him 
his first business loan.

“When Ron gave me the loan, he said, ‘I trust your 
judgement Ray. I know you are going to be successful, 
so let me help you get started,’” Jardine remembered. 
“That’s relationships. They help you get off the ground.”

The reason that CPB and Migita decided to provide 
Jardine with his first loan was not yet based on his 
business pedigree, but on his personal relationship with 
Migita, along with a refined business plan that proved 
that he has what it takes to succeed.

Jardine added with a laugh that on the next loan Migita 
gave him, “he collateralized my house, which I didn’t 
particularly like.”

“But that’s business,” he said.

Due to his personal military background and daily line 
of work, Jardine is always looking for ways to help other 
veterans launch successful businesses. NHV offers 
seminars helping veterans to understand how to run a 
business, including all its moving parts, and the critical 
junctions of how to get a business off the ground.

“The majority of small businesses fail,” he said. “Our 
approach here is trying to give them the tools upfront, 
so they won’t become that statistic.”

For Raymond Jardine Jr., being a successful business owner comes down to one main ingredient: 
relationships. As the chairman and CEO of Native Hawaiian Veterans LLC, the largest veteran/
disabled veteran-owned company in the state, Jardine has built his career around relationships, 
and his success proves him right.



These things are particularly important in Hawaii, 
which has been consistently ranked as one of the least 
business-friendly states in the country.

Over the past 14 years, NHV has expanded its business 
dealing far beyond the Islands. The company has done 
business in all 50 states and in more than 20 countries 
around the world.

“At this point a good 70 percent of our work is not on the 
Islands,” Jardine said.

The reason that the majority of NHV’s work is conducted 
outside of Hawaii is due to the limited amount of 
opportunities within the federal marketplace on the 
island.

It shouldn’t come as a surprise that Jardine’s success 
has brought him and his company many accolades, 
including the recognition as Hawaii’s Small Business 
Person of the Year in 2016. He and NHV also received a 
number of Pacific Business News honors, including last 
year’s Business Leadership Hawaii award for veteran- 
owned businesses.

A true testament to Jardine’s leadership came when 
NHV experienced financial difficulties in 2010. He, with 
the help of his three partners, was able to avoid disaster 
by each taking a substantial pay cut.

“We didn’t fire anybody, we let nobody go, and we didn’t 
reduce anybody’s pay. We decided that we take the hit in 
2010 to get us out of the hole,” he said. “We all took very 
substantial cuts to our pay, and when I say substantial, 
I’m talking about $100,000 each. And midway through 
2011, we were back in the black because of that.”

Considering where NHV is today, being named this 
year’s American Savings Bank Business Leader of the 
Year appears to be simply a natural progression for 
Jardine.

Twenty-two companies stand out as the very best in business and 
community-building. This PBN 2018 Business Leadership Hawaii special 
section celebrates their accomplishments. 

BLH Winner Hon. Raymond 

Jardine Jr.,  Chairman & CEO 

Native Hawaiian Veterens
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1 YEAR
Joy Afaga
Mark Badan
Terye Dame
Keith Fong
Kevin Moore
John Neville
Lora Quon
Kookie Santos
Eric Strott
Alex Williams

2 YEARS
Laura Arnett
Nicholas Carter
Ernesto Cruz
Britni Delaney
Christopher Downing
Franbi Franco
Jason Frantz
Jose Garcia
Angelina Gillett
Frodie Hayes
Michael LaComb II
Toland Lam
Anthony Luna
Tracy McClary
Alan Pacheco
Selina Pettus
Brian San Nicolas
Shawn Spencer
Daniel Thorpe
Michael Timmons
Monty Wilson

3 YEARS
Ana Alcala
Russell Hawthorne
Grant Keck
Pilialoha Kekuna
Raymond Lahm
Brandon Puttroff
Brett Reissener
Matt Vaughn
Lynsee Warren
Christopher Williams

4 YEARS
Michael Daywalt
Jimmy Dollar
Earl Dorris
Michael Fralich
Joann Macha-
do-Cruz
Marc Melissas
Robert Verbeck
John Westbrook

5 YEARS
Lori Parizal

6 YEARS
Sharon Brum
Richard DeMars
Joseph Downey
Christopher Zibbell

9 YEARS
Cindy Tourison

11 YEARS
Chris Kalili

12 YEARS
Michelle Ponce

JULY
Diana Carranza
Richard DeMars
Angelina Gillett
Victoria Harris
Lauren Knapp
Toland Lam
Joann Machado-Cruz
Tracy McClary
Brandon Moye
Chelsea Spray
Christopher Williams

AUGUST
Mona Aumavae
Jauchia Blythe
Terye Dame
Joseph Downey
Michael Harkreader
Frodie Hayes
 

Michael LaComb II
Raymond Lahm
Marc Melissas
Brandon Puttroff
Joey Richman
Timothy Stauffer
Cindy Tourison
Matt Vaughn

SEPTEMBER
Jenise Jiji Abalos
Britni Delaney
Jose Garcia
Cassie Lee Jo-
seph-Estabillo
Marcus Miller
Drashun Rivers
Gil Tam
Noheilani Tauaefa
Robert Verbeck

OCTOBER
Ana Alcala
Laura Arnett
Thomas Busche
Nicholas Carter
Earl Dorris
Brett Reissener
Dillard Spray
Lynsee Warren

NOVEMBER
Aaron Adams
Joy Afaga
Paul Carrara
Francine Guzman 
Sharise Huff
Benjamin Lee
Kelsey O’Connor
Randy Stoffer
Katelyn Wood

DECEMBER
Sandy Bastell
Justin Campbell
Michael Daywalt
James Fritschi
Christopher Kalili
Pilialoha Kekuna
Eric Narimatsu
John Neville
Michael Presbitero
Kookie Santos
Tara Sebastian
John Westbrook



On October 17th, Britni Delaney and Staci 
Martineau were honored to represent NHV 
at the 15th Anniversary Dinner for the 
Wounded Warrior Project, which was put 
on by the WWP Hawaii office. WWP serves 
post 9/11 veterans who have been injured or 
wounded during their time in the military. The 
organization serves over 100,000 warriors 
and family support members.  WWP Hawaii 
currently serves close to 2000 warriors and 
family support members.
The Hawaii office started in Sept 2014, and 
they have held over 1,300 events, serving 
9,000 warriors and family support members. 
Our contact, Fitha, who is a Warriors to Work 
Specialist, helps warriors complete resumes, 
conducts mock interviews, and provides career 
counseling. She has assisted approximately 
200 warriors and family support members in 
the state of Hawaii obtain meaningful jobs, 
resulting in a combined salary of $7 million 
dollars. 
Event attendees got to hear from Fitha and 
other employees, volunteers, and warriors 
on how they became connected with the 
organization, and what it means to them to 
have support, as well as see the backpacks of 
comfort items that wounded warriors receive 
at the hospital. Everyone got to partake in a 
group activity to decide what 5 comfort items 
they would want in the hospital. Then WWP 
revealed what is actually provided; socks, 
underwear, comfortable shorts, a t-shirt, and 
a long sleeve athletic jacket. Things that seem 
boring to most, but can make a big difference 
when you are in the hospital waiting for family 
to arrive.

The organization is always looking for 
volunteers and partners who can help out. 
If you would like to get involved with the 

Wounded Warrior Project more information 
can be found at their website at  

https://www.woundedwarriorproject.org/.

15th Anniversary Dinner for the  
Wounded Warrior Project



AC First, LLC
ActioNet, Inc.                                                                                            
Advent Business Company, Inc                                                          
AGEISS, Inc. 
Aktarius LLC                                                                  
American Hospital Service Group
Analytical Services, Inc. 
Anchor Innovation, Inc.
ARGO Systems LLC                                                          
Arrowpoint Corporation
A-T Solutions, Inc.                                                                 
BAE Systems Technology Solutions & 
Services Inc.
BCS, Incorporated                                                                      
Bevilacqua Research Corporation                                              
Blueforce Development Corporation
BMI                                                                                             
Booz Allen Hamilton, Inc.
CACI                                                                             
Calibre                                                                                      
Camber Corporation
Cambridge International                                                        
CGI Federal, Inc                                                                 
Chugach Alaska Corporation (CAC)                                             
Cielo Networks, Inc.                                                                    
Data Systems Analysts, Inc. 
DAVetTechs LLC                                                                           
Defense Group, Inc.                                                                     
Dynamic Planning & Response 
(DP&R)
DRS Technical Services, Inc. 
DOSS Aviation 
Element Environmental, LLC 
Emergency Management  
Services, LLC
EOFMD                                                                                       
Epsilon Systems Solutions Inc                                                 
Exelis Systems Corporation                                                        
Exsell Sales Associates, Inc. 
                                                            

FedServices, Inc.                                                            
FGS, LLC 
Flatter & Associates
Greenway Solutions, Inc                                                        
Halfaker and Associates, LLC                                                        
Hawaii Environmental Group
HGM Management and Technologies                             
Hokulani Kigyo, LLC
Homeland Security Solutions, Inc.
IL2000
IT-STRAT                                              
JSL Technologies, Inc. (JSL)                                        
K4 Solutions                                                           
Ka’ala Systems Technology 
Corporation  
KKE                                        
Kuhana Associates, LLC
LAM Associates 
Leidos, Inc                                                                                    
LG-TEK                                                                                              
Loch Harbour Group, Inc
LS Industrial Systems
Mac Made Easy                                                                        
MacAulay-Brown, Inc                                                                   
Metters Industries, Inc.
MIcroTechnologies, LLC                                                          
MHN Government Services, Inc.
MRIGlobal 
MYMIC, LLC 
Nan Inc                                                                                  
NiteLines USA, Inc                                                                    
Northrop Grumman Systems 
Corporation                                  
OBXtek Inc.                                                                     
Oceanit Laboratories, Inc.                                                   
OMNIPLEX World Services Corp. 
OSHCON. Inc.                                                                               
Pacific Rim Defense, LCC                                             
Parsons Government Services, Inc.                                         
PerformanceBLUE, LLC                                           

Platinum Solutions Coding & 
Auditing, LLC                               
Pricewaterhouse Coopers, LLP                                         
Procurement Solutions LLC
PURVIS Systems Incorporated
QuarterLine Consulting  
Services, LLC                                          
Reliable Government Solutions 
Incorporated (RGS)    
RNB Technologies, Inc.                                                                    
Samsung SDS Co., Ltd.
SBG Technology Solutions                                                          
Secure Mission Solutions, LLC  
Skybridge
Strategic Analysis, Inc                                            
Sonoran Tech & Professional 
Services, LLC 
Specialty Services Group                            
Sterling Operations, INC                                                          
StrongBear Corporation                                                        
Sullivan Cove Consultants, LLC                                       
Systems Planning & Analysis, Inc.                                         
Systems Plus, Inc.                                                           
Technology Science Corporation                                                   
TEKsystems                                                                            
The Boeing Company                                                             
The Hana Group                                                                     
The Stoneacre Group, LLC
Think-Dragon, LLC                                          
TRAX International Corp. 
URS Federal Serivces, Inc                                                   
USA Environmental, Inc.                                                          
Ventura Technology Enterprises, Ltd.
Vision Integrated Solutions                                        
VT Group                                                                                     
Whitestone Group, Inc., The
World Wide Technology, Inc.
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Native Hawaiian Veterans  
recognizes the value of partnerships,  

not only with our teammates,  
but also with our customers.  

We strive for long-term relationships founded on 
integrity and our commitment to listen and  

respond to their needs.

Mission
To be a trusted partner earning  

customer loyalty while fostering growth and 
profitability for our Ohana  

and enriching our community.

Core Values

Alaka’i – leadership - leading with initiative and by 
setting a good example
Lokahi – collaboration and cooperation.  Working 
together to achieve more
Ohana – the circle of those who are family and 
those chosen as family
Ho’okipa – generosity, sharing with our ohana and 
our community
Kina’ole – flawlessness – doing the right thing, the 
right way, the first time

Native Hawaiian Veterans, LLC 
3375 Koapaka Street 

Suite F238-20  
Honolulu, HI  96819

(Airport Industrial Park Complex)

Phone: (808) 792-7528 
Fax: (808) 792-7527 

admin@nativehawaiianveterans.com

www.nativehawaiianveterans.com

Native Hawaiian Veterans

Partners & 
Customers


